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(54) CALLER INFORMATION RETRIEVAL DISPLAY SYSTEM 

(57)Abstract: 

PURPOSE: To confirm specific information of a 
customer before reply by storing customer 
information corresponding to each telephone 
number in advance and retrieving and displaying 
the customer information depending on a caller 
telephone number at an arrival of a call to a 
trunk line. 

CONSTITUTION: An exchange connection 
processing unit 2 receives caller number 
information from an ISDN interface device 1 
and sends the information to a caller number 
processing unit 3. A central processing section 
3-2 retrieves caller specific information 
corresponding to a caller number stored in a 
caller information storage device 4 and stores 
the result tentatively into a temporal storage 
section 3-4. Then the caller number processing unit 3 extracts the caller specific 
information corresponding to the caller number stored in the temporal storage 
section 3-4, transfers it to a display device 7 via a time division switch 8 and 
displayed visually on the display device. Thus, the customer specific information 
is recognized before reply. 
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